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March 16, 2020
SUBJECT: Our commitment to you
Dear Valued Customer:

Thank you for placing your trust in L3Harris Technologies to help you meet your mission critical needs.
We are closely monitoring and responding to the evolving COVID-19 situation. Our priority is the health
and safety of our employees and meeting our commitments to our customers by maintaining business
continuity.

We have taken several preventative safety actions, including suspending all non-essential business travel
and participation in external non-mission critical events, and temporarily restricting visitor access to
company sites. We are committed to rapidly responding to the COVID-19 situation and remain in close
contact with emergency management and public health organizations to stay informed and aligned with
real-time recommendations.

We have a broad and diverse supply chain and are in regular contact with our suppliers to understand
current and potential future impacts. Additionally, to maintain the continued success of customer
programs, we are working with all L3Harris suppliers to complete a COVID-19 Supply Risk Assessment
for any potential delivery risks, including sub-tier supplier issues.

L3Harris is compiling the risk assessment information to understand, track, and mitigate critical impact
to our business plans. If we become aware of any potential adverse impacts to our contractual
performance — including potential delays in deliveries, transportation, availability of materials or other
concerns during this monitoring process — we will communicate them to our customers in a timely
manner.

We appreciate your understanding as we work through this extraordinary time and are committed to
remaining in close communications. Please feel free to contact me if you have any questions. I can be
reached by telephone at (631) 439-9485. You can send email to thomas.skutsch@l.3Harris.com

Very Truly Yours,
L3 Harris Technologies, Inc., Narda-MITEQ
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Thomas Skutsch
Sr. Manager, Contracts




